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 This study aims to analyze the effect of the implementation of 
Accounting Information Systems (AIS) and the competence of 

Human Resources (HR) on the quality of government financial 
reports. Using the Systematic Literature Review (SLR) method, this 

study reviewed 36 scientific articles published between 2018-2024 
from various leading databases. The results of the analysis show that 
effective implementation of AIS can improve the accuracy of 

financial reporting by 68%, while increased HR competencies are 
positively correlated with the quality of financial reports (r = 0.82). 
Furthermore, a significant interaction effect between the two 

variables was found, where the combination of appropriate AIS and 
competent HR can explain 72% of the variation in financial 
statement quality. This study makes an important contribution to the 

development of an integrated framework for the optimization of 
government financial management 
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INTRODUCTION 
 

The development of information technology has changed the way government 
organizations manage and present their financial reports. Accounting Information Systems (AIS) 
have become a vital component in effective and efficient government financial management 

(No & Barat, 2021). Research (Masnila et al., 2021) shows that proper implementation of AIS can 
significantly improve the transparency and accountability of public financial management. 
However, the success of AIS implementation cannot be separated from the competence of 

Human Resources (HR) who operate it (Nhung & Thi, 2022). 
In this digital era, the challenges in preparing government financial reports are 

increasingly complex. Research conducted by (Applied et al., 2024) revealed that 45% of 
government agencies in Indonesia still face obstacles in producing quality financial reports, even 

though they have implemented AIS. This is in line with the findings of (Carvajal & Cahan, 2024) 
which highlight that the quality of financial reports depends not only on the system used, but 
also on the capabilities of the human resources managing it. 

In recent years, the Indonesian government's financial statements have faced a number 
of problems. These problems include non-compliance with regulations and deficiencies in 
internal control systems. The results of an audit conducted by the Supreme Audit Agency (BPK) 
on the 2023 Central Government Financial Report (LKPP) showed several significant problems. 

The results showed that budget planning did not match program implementation, discrepancies 
between financial reporting and performance achievements, and improper management of 
non-tax state revenue (PNBP) in a number of ministries and agencies. In some cases, income tax 

and value-added tax were underpaid, and there were indications of non- compliance, which 
could cost the state trillions of rupiah. 

This phenomenon suggests that there is not only a problem with the accounting 
information system (AIS) used to create the financial statements, but also a lack of human 
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resources (HR) capabilities. This is important given the increasing complexity of the accounting 

processes required to guarantee that the data presented in the financial statements are 
accurate, transparent and relevant. Poorly functioning systems can lead to repeated recording 
errors, as seen in some ministries' receivables management and taxation. 

To respond to these BPK findings, the government has taken strategic actions, such as 

improving coordination between the accountability system and the planning system, and 
improving business processes to reduce recording errors. To ensure accurate recording and 
billing, the integration of the Automatic Blocking System (ABS) is an important step. To improve 

the effectiveness of state revenue collection, risk profiling was conducted on agencies and 
ministries that manage high PNBP. 

This phenomenon suggests that AIS reforms and HR capacity building are essential to 
support better financial reporting. These reforms build good governance, improve 

accountability, and ensure that financial data used in policy making is truly representative and 
accountable. Continuation of these reforms is expected to improve the reliability of government 
financial reports and foster public confidence in more accountable and transparent state 

financial management in the future. 
This problem is becoming increasingly crucial given the increasing public demand for 

transparency and accountability in state financial management (Arioglu et al., 2024). Research 
(Gustina & Siti Afrida, 2021) shows a positive correlation between the quality of financial reports 

and the level of public trust in government institutions. Meanwhile, (Cahmawati & Romandhon, 
2021) emphasized the importance of modernization. Accounting information systems are 
supported by competent human resources to produce reliable financial reports. 

Although serverral prervious studiers haver erxaminerd ther rerlationship bertwerern AIS and 

financial rerport quality (I Putu Santika ert al., 2022), as werll as ther erfferct of HR comperternciers on 
financial rerport quality (Vidyantari ert al., 2024), therrer is still a gap in underrstanding ther 

simultanerous interraction bertwerern ther two variablers. Rerserarch (Purnama, 2020) and (Tarigan & 

Sari, 2021) haver indicaterd a poterntial synerrgistic erfferct bertwerern AIS and HR comperternciers, 
but haver not erxplorerd in derpth how therser interractions afferct ther quality of goverrnmernt 
financial rerports. 

This study aims to comprerhernsiverly analyzer ther erfferct of AIS implermerntation and HR 

comperternciers on ther quality of goverrnmernt financial rerports, by considerring not only ther 

direrct erfferct but also ther interraction erfferct bertwerern ther two variablers. By using a quantitativer 

approach and morer in-derpth analysis, this rerserarch is erxpercterd to maker a significant 

contribution to ther derverlopmernt of public serctor accounting literraturer and provider practical 
rercommerndations for policy makerrs in improving ther quality of goverrnmernt financial rerports 
(Lusiyana ert al., 2020). Ther rersults of this study arer also erxpercterd to ber a rerferrerncer in 
derverloping policiers rerlaterd to morer erfferctiver and erfficiernt goverrnmernt financial 

managermernt 

 

LITERATURE REVIEW 
 

Human Resource Comperternciers 
Human resource competencies encompass the diverse abilities, traits, attitudes, and 

expertise that employees bring to a company. These competencies are made up of several 
components that empower individuals to perform their roles effectively and align with company 
objectives. They represent a combination of qualities necessary for job performance, including 
knowledge, aptitude, and skills, and are assessed through training, education, and individual 

capabilities (Putri et al., 2023). 
In addition to technical skills and knowledge, human resource competencies involve 

elements such as personality, work ethic, and adaptability. These abilities align with a company’s 

values and goals, and training programs are employed to foster continuous improvement in HR 
competencies (Saputra et al., 2023). 

The key dimensions or indicators of human resource competencies are: 1) Knowledge: 
Encompassing employees' understanding and information related to their job roles, including 

specific technical knowledge, business insight, and product or process familiarity; 2) Skills: 
Practical abilities that allow individuals to perform a specific role or task, such as technical skills, 
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problem-solving, analytical skills, and administrative capabilities; and 3) Ability: Reflecting an 

individual’s capacity to apply their knowledge and skills in real situations, demonstrated through 
achievement, evaluation, and the development of innovative solutions (Ritonga et al., 2021). 

Human resource competence influences the quality of financial reports, indicating a 
relationship between employees as principals and the company as an agent. Good 

competence is essential for meeting employee needs and ensuring accountability by 
presenting, reporting, and disclosing all activities for which they are responsible, such as 
producing high-quality financial reports. Therefore, it can be concluded that there is a 

relationship between human resource competence and the quality of financial statements. As 
human resource competence improves, the quality of financial reports also tends to improve. 
Human resource competencies encompass knowledge, skills, abilities, and personality traits that 
directly impact performance (Shinta et al., n.d., 2020). 

 

An Accounting Information System (AIS) 
An Accounting Information System (AIS) is a set of organizational processes designed to 

generate financial information and insights derived from transaction data. AIS is described as an 

information system that transforms business transaction data into valuable financial information 
for its users (Jogiyanto, 2019). 

An Accounting Information System (AIS) serves as a structured framework of forms, 

records, and reports designed to generate essential financial data for organizational needs (Al- 
Delawi & Ramo, 2020). This system encompasses information such as income, expenses, 
customer details, employee data, and tax considerations of the company. It includes specific 
data points like sales orders, purchase requisitions, invoices, inventory, payroll, and balance 

sheets, all integral to the system. The AIS aims to process financial and accounting data, 
producing reports that inform decision-making for managers and stakeholders. Additionally, AIS 
helps establish robust internal controls, ensuring financial reports comply with procedures and 

regulations, resulting in accurate and dependable outputs (Knauer et al., 2020). 
 

Quality of Government Financial Statements 
Financial reports of good quality are those that comply with established standards 

(Riyadi, 2020). Financial statements are the end result of the accounting process or a summary 
of financial transactions. It provides information to stakeholders, who utilize it to make decisions. 
Government financial statements are accountability reports that are reported in accordance 
with a predetermined time and are useful for presenting information about the financial position, 

cash flow, budget realization, and financial performance of an entity. The financial statements 
will also assist in decision making and demonstrate the reporting entity's accountability for its 
resources. (unun et al., 2024) 

 
Government regulation number 71 of 2010 establishes standards that must be followed 

in accounting information to achieve the objectives of the qualitative characteristics of financial 
statements. These four characteristics are normative requirements. Literraturer studiers rerlaterd 

to ther erfferct of ther implermerntation of Accounting Information Systerms (AIS) and ther 
comperterncer of Human Rersourcers (HR) on ther quality of goverrnmernt financial rerports 
haver berern conducterd by many prervious rerserarcherrs. Rerserarch (Khoerr & Atnawi, 2022) 

rerveralerd that erfferctiver implermerntation of AIS can improver accuracy and timerlinerss in 
ther prerparation of goverrnmernt financial rerports. This is rerinforcerd by ther findings of 
(Wismoyo & Nasution, 2022) which show a significant improvermernt in ther quality of financial 
rerporting afterr ther implermerntation of intergraterd AIS. 

In ther conterxt of HR comperternciers, a study conducterd by (Aprisyah & Yuliati, 2021) 
found that ther lerverl of erducation and work erxperrierncer of financial ermployerers has a 
positiver erfferct on ther quality of financial rerports. Rerserarch (Rizka S ert al., 2021) and (SIJABAT 

& LErSTARY S, 2022) also underrliner ther importancer of continuous training in improving ther 
comperterncer of human rersourcers managing goverrnmernt financers. Meranwhiler, 
(Komperternsi ert al., 2023) and (Anjerlina Yuli Ratnasari ert al., 2024) iderntifierd that ther 
combination of accounting underrstanding and information terchnology capabilitiers is a kery 

factor in producing quality financial rerports. 
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Ther terchnical aspercts of AIS implermerntation in goverrnmernt haver berern studierd in 

derpth by (Dwi Oktaviani & Dervyanthi Syarif, 2024), which rerverals that ther succerss of AIS 
implermerntation is highly derperndernt on terchnological infrastructurer and organizational 
reradinerss. Rerserarch (Silviani ert al., 2024) adderd that ther standardization of procerssers and 
procerdurers in AIS significantly contributers to ther consisterncy of ther quality of financial 

statermernts. 
From ther HR perrsperctiver, rerserarch (Puspasari ert al., 2023) found that terchnical 

comperterncer and soft skills of ermployerers haver an erqually important roler in goverrnmernt 

financial managermernt. This is supporterd by ther findings (Kurnia ert al., 2023) which show that 
ther analytical and problerm-solving skills of financial ermployerers haver a positiver erfferct on 
ther quality of financial rerporting. 

Ther interraction bertwerern AIS and HR comperternciers has bergun to rerceriver 

atterntion in rercernt rerserarch. Pratama and Sari (2023) iderntifierd a synerrgistic erfferct 
bertwerern ther two variablers, wherrer ther positiver influerncer of AIS on ther quality of financial 
rerports bercomers strongerr whern supporterd by comperternt human rersourcers. Rerserarch 

(Kaderk ert al., 2025) found that AIS optimization can only ber achierverd whern systerm userrs 
haver an aderquater underrstanding of businerss procerssers and information terchnology. 

Howerverr, (Loudoer & Fardinal, 2021) rerminderd that ther succerssful implermerntation 
of AIS and ther derverlopmernt of HR comperternciers arer also influerncerd by ther 

implermerntation of AIS. 
conterxtual factors such as organizational culturer and managermernt support. Rerserarch 

(Animah ert al., 2020) ermphasizers ther importancer of a holistic approach in improving ther 
quality of goverrnmernt financial rerports, which considerrs terchnological, human, and 

organizational aspercts in an intergraterd mannerr. 
 

RESEARCH METHODS 

This study users ther Systermatic Literraturer Rervierw (SLR) merthod to analyzer ther erfferct of ther 

application of Accounting Information Systerms and HR comperternciers on ther quality of 
goverrnmernt financial rerports. Ther SLR procerss is carrierd out through threrer main stagers in 
accordancer with ther protocol derverloperd by (Errbara, 2022): 

A literraturer serarch was conducterd on lerading scierntific databasers such as Scopus, Werb 
of Scierncer, Scierncer Direrct, and Googler Scholar, with a publication timer ranger of 2018-2024. Ther 

kerywords userd includer: “accounting information systerm”, ‘HR comperternciers’, ‘financial 

statermernt quality’, ‘goverrnmernt’, and therir Ernglish variations. Inclusion criterria includerd pererr- 
rervierwerd journal articlers, interrnational conferrerncer procererdings, and official rerserarch rerports. 

Data werrer erxtracterd using a standardizerd form that includerd bibliographic information, 
merthodology, main findings, and rerserarch contributions. Data analysis was conducterd using a 

thermatic approach to iderntify patterrns and trernds in ther erxisting literraturer. 

 

RESULTS AND DISCUSSION 

 

Ther rersults of a systermatic analysis of ther erxisting literraturer rerveral serverral important 
findings rerlaterd to ther erfferct of ther implermerntation of Accounting Information Systerms (AIS) 
and HR comperternciers on ther quality of goverrnmernt financial rerports. Baserd on a rervierw of 50 
rerlervant rerserarch articlers, threrer main thermers werrer found. 

 
First, ther implermerntation of AIS has a positiver and significant erfferct on ther quality of 

goverrnmernt financial rerports. Rerserarch (Fitriani & Rochmatullah, 2024) shows that goverrnmernt 
agernciers that haver implermernterd intergraterd AIS haver increraserd rerporting accuracy by 68% 

comparerd to manual systerms. This is rerinforcerd by ther findings of (Oktaviani ert al., 2024) which 
iderntifierd that ther implermerntation of AIS can rerducer ther errror rater in financial rercording by 75%. 

Sercond, HR comperterncy is provern to ber a critical factor in derterrmining ther erfferctivernerss 

of goverrnmernt financial managermernt. A longitudinal study conducterd by (Guruh Suksmono 
Aji & Iva Khoiril Mala, 2024) rerveralerd that improving HR comperternciers through continuous 
training programs is positiverly correrlaterd with improving ther quality of financial rerports (r = 0.82). 
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Meranwhiler, (Irma ert al., 2023) found that work units with a high lerverl of HR comperterncer haver a 

3.5 timers greraterr probability of producing financial rerports that merert audit standards. 
Third, therrer is a significant interraction erfferct bertwerern AIS implermerntation and HR 

comperterncer. Rerserarch (Juniar ert al., 2023) rerveralerd that ther positiver erfferct of AIS on ther 

quality of financial rerports increrasers erxponerntially whern supporterd by comperternt human 

rersourcers. Rergrerssion analysis conducterd by (Hidayakh ert al., 2020) shows that ther interraction 
of ther two variablers can erxplain 72% of ther variation in ther quality of financial statermernts. 

Anotherr interrersting finding is that therrer arer significant differrerncers in ther erfferctivernerss of 

AIS implermerntation bertwerern cerntral and local goverrnmernts. Comparativer rerserarch 
conducterd by (Maharani ert al., 2024) iderntifierd that local goverrnmernts facer greraterr 
challerngers in optimizing ther user of AIS, erspercially rerlaterd to terchnological infrastructurer and 
human rersourcer capacity. This is in liner with ther obserrvation of (Arham ert al., 2023) which 

highlights ther importancer of erqualizing ther quality of human rersourcers at all lerverls of 
goverrnmernt. 
 

Baserd on an in-derpth analysis of various rerserarch findings, it can ber concluderd that improving 
ther quality of goverrnmernt financial rerports rerquirers a holistic approach that combiners 
information systerm derverlopmernt with improving HR comperternciers. (Innayah ert al., 2021) 
rercommernds derverloping an intergraterd framerwork that considerrs terchnological, human, and 

organizational aspercts comprerhernsiverly. This framerwork can ber a guider for goverrnmernt 
agernciers in optimizing therir financial managermernt. 
 

CONCLUSIONS 

 

Baserd on ther rersults of systermatic analysis that has berern carrierd out, it can ber 

concluderd that ther application of Accounting Information Systerms (AIS) and HR 
comperternciers haver a positiver and significant influerncer on ther quality of goverrnmernt financial 
rerports. Therser two variablers not only haver an inderperndernt erfferct but also haver a mutually 

rerinforcing interraction erfferct. To optimizer ther quality of financial statermernts, goverrnmernt 
agernciers nererd to adopt an intergraterd approach that combiners information systerm 
derverlopmernt with continuous improvermernt of HR comperternciers. This rercommerndation can 

ber a rerferrerncer in derverloping morer erfferctiver goverrnmernt financial managermernt policiers. 
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