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the chicken sefter MSME business. Using a qualitative approach with
a case study method, this research explores the experiences and
perspectives of penyet chicken MSMEs regarding the accounting
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SMEs in penyet chicken still needs to be improved. Although most
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INTRODUCTION

The growth of Micro, Small, and Medium Enterprises (MSMEs) in Indonesia plays an important role
in the national economy. In general, MSMEs are productive businesses that have a relatively
small scale when compared to large businesses. Their size is determined based on several criteria,
especially assets and turnover, the limits of which are set by the government of each country or
region. MSMEs are usually owned and managed by individuals, families, or small groups, and
play an important role in the economy because they absorb a lot of labor and confribute to
GDP. MSMEs contribute a large portion of employment and gross domestic product (GDP).
However, many MSMEs still face various obstacles in developing their businesses, one of which is
less than optimal financial management. Limited understanding and application of accounting
knowledge is one of the confributing factors. This condition is increasingly felt in MSMEs in the
culinary sector, such as MSMEs of smashed chicken which are often managed informally with
simple financial records or even no records at all.

The importance of accounting in improving business quality has been widely studied. Good
accounting not only produces accurate financial reports, but also provides the information
needed for effective and efficient decision making. This information includes sales data,
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production costs, profit and loss, cash flow, and other financial ratios. With adequate information,
business actors can monitor business performance, identify problems, and formulate strategies
to improve profitability and business sustainability.

However, the implementation of accounting in MSMEs is often faced with various challenges.
Limited human resources (HR) who are skilled in accounting, lack of access to training and
mentoring, and difficulty in understanding and applying complex accounting principles are the
main obstacles. This causes many MSME actors to rely on a simple and less structured financial
recording system, so that the resulting financial information is less accurate and reliable.

This study focuses on MSMEs of crushed chicken because this sector has great potential but is
also vulnerable to financial management problems. High competition and fluctuations in raw
material prices require business actors to have a good understanding and application of
accounting in order to survive and grow. An interesting phenomenon in this study is the lack of
understanding and application of accounting knowledge among MSMEs of crushed chicken,
which results in less than optimal financial management and has a negative impact on business
quality. The lack of understanding of MSME actors is because the educational background of
MSME actors is hot yet based on accounting education. In addition, MSME actors also do not
understand how to make their business management plans. By understanding how the
understanding and application of accounting affects the quality of MSME businesses of crushed
chicken, this study is expected to contribute to the development of strategies to increase the
capacity of MSMEs in the culinary sector.

Therefore, this study aims to analyze the understanding and application of accounting science
in improving business quality for UMKM ayam penyet actors. This study will examine the extent to
which UMKM ayam penyet actors understand and apply accounting principles, and how this
impacts various aspects of business quality, such as profitability, liquidity, operational efficiency,
and business sustainability. The results of this study are expected to provide useful
recommendations for the government, training institutions, and UMKM ayam penyet actors
themselves in an effort to improve business quality and competitiveness in an increasingly
competitive market. This study is also expected to contribute to the development of accounting
theory, especially in the context of UMKM in Indonesia.

ACCOUNTING SCIENCE
Understanding Accounting
Application of Accounting

LITERATURE REVIEW
1. Definition and Characteristics of MSMEs

Micro, Small, and Medium Enterprises (MSMEs) are the backbone of the economy of
many countries, including Indonesia. This sector plays a crucial role in absorbing labor,
increasing per capitaincome, and overall economic growth. However, the definition of MSMEs
is not uniform globally, even within a single country there are variations in definition based on
applicable government regulations and policies. This definition is generally based on several
criteria, the most common of which are:

o Assefs: The total value of assets owned by the business, including land, buildings,
equipment, and working capital. This asset limit distinguishes micro, small, and
medium businesses, with micro businesses having the lowest assets, followed by
small businesses, and then medium businesses.

o Turnover (Revenue): Total sales or service revenue generated in a certain period
(e.g., yearly). Similar to assets, turnover limits are also used to differentiate the
classification of MSMEs.
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e Number of Employees: The number of workers employed by the business. Micro
businesses generally employ a few employees, while medium businesses employ
a larger number of employees.

In Indonesia, for example, Law Number 20 of 2008 concerning Micro, Small, and Medium
Enterprises (MSMEs) provides a definition and classification criteria for MSMEs, but this definition
can be revised and adjusted over time. (Source: Law Number 20 of 2008 concerning MSMEs
and its derivative regulations). Other countries also have different definitions and criteria, often
adjusted to the economic and social context of each country.

More detailed characteristics of MSMEs include:

» Simple Ownership and Management Structure: MSMEs are often owned and
managed directly by the owner or family, with a relatively simple and informal
organizational structure. This is in confrast to large businesses that have more
complex and hierarchical organizational structures.

» Limited Access to Resources: MSMEs often face constraints in access to capital,
technology, and market information. They often rely on their own capital, loans
from family or friends, or microloans from financial institutions. Access to
information and communication technology (ICT) is also often limited, which
can hinder efficiency and competitiveness.

» Local Market Orientation: Most MSMEs focus on the local market, although some
are able fo penetrate regional or international marketfs. Their marketing
strategies are often simpler and rely on personal relationships with customers.

» Resiience and Adaptability: Despite facing various challenges, MSMEs
demonstrate high resilience and adaptability to changing economic and
market conditions. They are often able to innovate and create products or
services that suit local market needs.

2. Accounting Principles in Business

Accounting is a vital information system for the sustainability and development of a
business. This system not only records financial transactions, but also processes, analyzes, and
presents relevant financial information for decision making. The application of consistent and
appropriate accounting principles is essential to produce accurate, reliable, and frustworthy
financial reports. Generally recognized accounting principles (generally referring to
accounting standards such as PSAK in Indonesia or IFRS internationally) include:

v' Business Entity Principle: Business fransactions are clearly separated from the
personal transactions of the business owner. This ensures that financial
statements reflect the performance of the business alone, not the personal
wealth of the owner.

v Going Concern Principle: The assumption that a business will continue to
operate for the foreseeable future. This principle affects the method of valuing
assets and liabilities, as well as recognizing revenues and expenses.

v' Time Period Principle: Business activities are divided into specific accounting
periods (e.g., monthly, quarterly, annually) to facilitate reporting and
performance analysis.

v Measurement Principle: Determining the value of transactions and assets based
on certain principles, such as historical cost or fair value. The choice of valuation
method must be consistent and clearly disclosed.

Simposium limiah Akuntansi (SIA) VI, p.264-276



Simposium limiah Akuntansi (SIA), ISSN: 3032-6206 (Online) a 267

v' Accrual Principle: Revenue and expenses are recognized when they occur,
regardless of when cash is received or paid. This produces a more accurate
picture of financial performance compared to the cash method.

v Matching Principle: Expenses are linked to revenues generated in the same
period. This ensures that the income statement reflects proper performance.

v' Full Disclosure Principle: All material information relevant to decision making
should be disclosed in the financial statements. This ensures transparency and
accountability.

v' Materiality Principle: Only material information needs to be disclosed. Immaterial
information can be omitted to simplify the financial statements.

v' Consistency Principle: The accounting methods used must be consistent from
period fo period to facilitate comparison of performance. Changes in
accounting methods must be disclosed and explained.

3. Challenges and Obstacles to Implementing Accounting in MSMEs

Despite the importance of accounting, many MSMEs face obstacles in its
implementation. These obstacles can be categorized into several factors:

e Resource Factors: Limited capital, access to technology (accounting software),
and accounting expertise are major barriers. Many MSMEs operate with minimal
resources and rely on manual record-keeping that is prone to errors.

e Skill and Understanding Factor: Lack of knowledge and understanding of
accounting principles and proper recording techniques leads to errors in
financial recording and reporting. MSME owners often focus more on business
operations than financial management.

¢ Time and Motivation Factors: The busyness of managing business operations
often leaves MSME owners with less time and motivation to record and report
their finances regularly and accurately.

o Complexity and Regulation Factors: Accounting systems that are considered
complicated and complex tax bureaucracy can be an additional burden for
MSMEs. Lack of understanding of tax regulations can also lead to errors and
sanctions.

e Cultural and Behavioral Factors: Some MSME owners have a less orderly business
culture in terms of administration and financial recording. Lack of awareness of
the importance of accounting is also an inhibifing factor.

4, Relationship between Business Quality and Accounting

Good and orderly accounting is the key to improving the quality of MSME businesses.
Accurate and timely financial information provides several crucial benefits:

» Better Decision Making: Accurate financial data enables MSME owners to
monitor business performance, identify areas for improvement, and make
informed strategic decisions, such as pricing, inventory management, and
investment planning.

» Effective Financial Planning: Accounting helps in preparing budgets, predicting
cash flows, and managing finances efficiently. This is essential to ensure business
continuity and prevent financial problems.
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» Improved Access to Financing: Good and accurate financial reports increase
the credibility of MSMEs in the eyes of financial institutions and investors. This
facilitates access to loans and investments for business development.

» Improved Operational Efficiency: By analyzing financial data, MSMEs can
identify areas of inefficiency and take steps to increase productivity and reduce
costs.

» Increased Competitiveness: Good accounting demonstrates professionalism
and fransparency, which can increase the frust of customers, suppliers, and
business partners. This ultimately increases the competitiveness of MSMEs in the
markeft.

» Risk Control: Accounting helps in identifying and managing financial risks, such
as bad debts, operational losses, and liquidity problems.

RESEARCH METHODS

The research method in this arficle uses a qualitative approach with a case study design.
Qualitative research was chosen because it allows for a deeper exploration of the understanding
and application of accounting science by UMKM ayam penyet actors, as well as the context
and factors that influence it. The case study was chosen because it focuses on understanding
the specific context of several UMKM ayam penyet actors, allowing for a more detailed and
information-rich analysis.

The following is a more detailed description of the research method:
1. Type of Research:

This research is qualitative in nature which aims to describe systematically, factually, and
accurately the facts and characteristics of the research subjects (in this case, the understanding
and application of accounting by UMKM ayam penyet actors). This research does not aim to
test the hypothesis, but rather to understand the phenomenon being studied in depth.

2. Location and Subject of Research:

The research was conducted at JL. Tanjung Mulia Hilir, Medan Deli District, Medan City, North
Sumatra. The subjects of the research were UMKM actors of smashed chicken selected by
purposive sampling. The selection of subjects was based on certain criteria, for example:

» Ayam penyet UMKM that has been operating for at least 2 years

» UMKM penyet chicken which has a micro business scale

» Egg-laying chicken SMEs who are wiling to participate in research and provide the
required information.

3. Data Collection Techniques:
Data collection was carried out using several techniques, namely:

¢ In-depth Inferview: Interviews were conducted with selected chicken penyet UMKM
actors to explore information about their understanding of accounting science, the
financial recording and reporting practices they implement, and the obstacles they
face. Interview guidelines will be prepared systematically fo ensure consistency and
depth of information obtained.
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e Participant Observation: The researcher will conduct direct observation at the location
of the UMKM ayam penyet business to observe the practice of recording and financial
management directly. This observation will complement the data obtained from the
interview.

¢ Document Review: The researcher will analyze the financial documents of the laying hen
UMKM, such as cash books, ledgers, financial reports (if any), and other fransaction
evidence. This document analysis will provide an overview of the actual accounting
practices applied.

4. Data Analysis Techniques: Interviews and Observations

In this article, the data analysis techniques used are in-depth interviews and participant
observation. This choice is based on the need to explore the understanding and application of
accounting science by UMKM ayam penyet actors in depth, as well as understanding the
context and factors that influence it. The following is a more detailed explanation of the two
analysis fechniques:

1. In-depth Interview

In-depth interviews are a qualitative data collection technique that allows
researchers to dig up in-depth information from informants. In the context of this study, in-
depth interviews were conducted with selected chicken penyet UMKM actors to gain a
better understanding of:

* Understanding of accounting science: Researchers will explore how MSME
actors understand basic accounting concepts, such asincome, expenses, assets,
liabilities, and capital. Researchers will also ask about their understanding of more
complex accounting principles, such as accrual, depreciation, and inventory.

* Financial recording and reporting practices: Researchers will ask how MSMEs
record financial transactions, such as sales, purchases, and expenses.
Researchers will also ask about the recording methods used (manual,
spreadsheet, accounting software), and whether they produce financial reports
periodically.

* Obstacles faced: Researchers will ask about the obstacles faced by MSME
actors in implementing accounting knowledge, such as limited resources, lack of
knowledge, lack of time, or difficulty in understanding tax regulations.

Advantages of In-depth Interviews:
* Obtaining in-depth information: In-depth interviews allow researchers to dig up
more detailed and complex information compared to other data collection

techniques.

¢ Understanding informant perspectives: In-depth interviews help researchers
understand informants' perspectives and experiences directly.

* Exploring unexpected issues: In-depth interviews allow researchers to explore
unexpected issues that may not emerge in other data collection technigques.

In-depth Interview Process:
* Preparation: The researcher will develop a systematic interview guideline to

ensure consistency and depth of information obtfained. The interview guideline
will include questions that are relevant to the research objectives.




270

ISSN : 3032-6206 (Online)

* Implementation: Inferviews are conducted face-to-face with informants.
Researchers will create a comfortable and conducive atmosphere to build frust
and encourage informants to share information honestly.

* Transcription: interviews were transcribed into text to facilitate analysis.

* Analysis: Data obtained from interview transcriptions were analyzed using
qualitative data analysis fechniques.

2. Participant Observation

Participant observation is a qualitative data collection technique that allows researchers to
observe and participate in the activities being studied. In the context of this study, participant
observation will be conducted at the location of the UMKM ayam penyet business to:

* Observing financial recording and management practices directly: Researchers
will observe how MSMEs record financial transactions, such as sales, purchases,
and expenses. Researchers will also observe how they manage cash, inventory,
and receivables.

* Understand the operational context of the business: Researchers will observe
how MSMEs run their businesses as a whole, including production, marketing, and
customer service processes. This information will help researchers understand how
accounting practices are integrated into business operations.

* |dentifying factors that influence accounting implementation: Researchers will
observe factors that may influence accounting implementation, such as resource
constraints, lack of knowledge, or competitive pressures.

Advantages of Partficipant Observation:

* Understanding the context directly: Participant observation allows researchers
fo observe and understand the context directly, without relying on information
provided by informants.

* |dentifying unspoken behaviors: Parficipant observation helps researchers
identify unspoken or unconscious behaviors of informants, which may not emerge
in inferviews.

e Building frust: Active participation of researchers in the activities being
researched can build trust with informants and make it easier for researchers to
obtain more honest information.

Participant Observation Process:

e Preparation: The researcher will determine the focus of the observation and
prepare observation guidelines to ensure consistency and depth of the
information obtained. The observation guidelines will include things to be
observed, such as recording practices, financial management, operational
activities, and factors that may affect the implementation of accounting.

* Implementation: Researchers will conduct observations at the location of the
smashed chicken UMKM business, participate in the activities being observed,
and record all relevant information.
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* Observation Notes: The researcher will record all observed information in
observation notes, including descriptions of activities, informant behavior, and
factors that may influence accounting implementation.

* Analysis: Data obtained from observation notes were analyzed using qualitative
data analysis techniques.
Integration of Interviews and Observations:

In-depth interviews and parficipant observation complement each other. In-
depth interviews help researchers to obtain more detailed and in-depth information from
informants, while participant observation helps researchers to understand the context
directly and idenftify unspoken behaviors. By combining these ftwo techniques,
researchers can obtain richer and more comprehensive data to answer research
questions.

RESULTS AND DISCUSSION

Based on a qualitative research method with a case study approach that has been
carried out on two MSMEs of smashed chicken inJL. Tanjung Mulia Hilir, Medan Deli District,
Medan City, North Sumatra, hThe research results show several important findings related to the
understanding and application of accounting science, as well as its influence on business quality.

Research result:
1. Understanding of Accounting Science:

a. Level of Understanding: The inferview results showed that there were similarities in
the level of understanding of accounting science between the two UMKM chicken
penyet actors. Both UMKM actors only understood basic accounting concepts
such as income and expenses, but they did not have an understanding of more
complex accounting principles, such as accrual, depreciation, and inventory,
which were sfill limited.

b. Accounting Information Sources: The most commonly used accounting
information sources are personal experience and informal information from fellow
business people. Their lack of knowledge regarding accounting understanding
causes them not to apply accounting knowledge to their business.

c. Recording Method: Most MSMEs still use manual recording methods, such as simple
cash books. They have not used accounting software or professional accounting
services.

d. Interview questions for MSME actors regarding accounting understanding:

1) "How do you record your daily business income and expenses?”

| record income and expenses in a simple notebook. Every day, | record
how many chicken penyet are sold and how much it costs to buy raw
materials, pay employees, and so on.

2) "Do you understand basic accounting concepts such as assefts, liabilities, and
equitye"




272 a ISSN : 3032-6206 (Online)

To be honest, | don't really understand these concepts. | only know that
assets are things owned by the business, liabilities are debts, and capital is
the money | invest in the business.

3) "Have you ever had any fraining or education in accountinge”

I have never had any fraining or education about accounting. | learned
about accounting from experience and information from fellow business
people, and my friends.

2. Application of Accounting Science:

a. Recording Practices: The financial recording practices carried out are sfill simple
and do not fully follow standard accounting principles. Both UMKM actors only
record cash income and expenses, without considering the accrual principle. For
example, recording income is only done when money is received, without taking
info account receivables.

b. Use of Financial Reports: Both SMEs do not produce periodic financial reports. They
only use simple financial records fo monitor cash flow.

c. Decision Making: Most business decisions are still based on intuition and personal
experience, without being supported by accurate and structured financial data.

d. Interview questions for MSME actors regarding accounting implementation:
1) "Do you use accounting software or the services of a professional accountante”

| have never used accounting software or a professional accountant. |
feel a simple notebook is enough to record my business finances.

2) "How do you manage raw material and finished product inventory2"

| usually buy enough raw materials for daily needs. | don't have a special
system for managing inventory.

3) "Do you produce financial reports periodically? If so, what do they look like?2"

| don't produce financial reports periodically. | just look at my financial
records to see how much profit | make each month.

3. Application of Accounting in Improving Business Quality:

a. Financial Performance: There is a correlation between the implementation of good
accounting and the financial performance of MSMEs of smashed chicken. MSMEs
that implement better accounting tend to have better financial performance,
indicated by increased profitability and operational efficiency.

b. Decision Making: Good accounting implementation helps MSMEs in making more
precise and measurable decisions, thereby increasing business efficiency and
productivity.

c. Access to Financing: MSMEs who have good and structured financial records tend
to have easier access to financing from financial institutions.
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d. Infterview questions for MSME actors regarding the application of accounting in
improving business quality:

1) "How do you use financial information to make business decisionse"

| use financial information to know how much profit | have made and how
much expenses | have incurred. This information helps me determine
selling prices and manage expenses.

2) "Do you feel that implementing good accounting can improve the profitability
and efficiency of your business2"

| think good accounting practices can help improve business profitability
and efficiency. However, | don't know how to implement them properly.

3) "Are you having difficulty accessing financing from financial institutionse"

Yes, | have had difficulty accessing financing from financial institutions.
They ask for complete and structured financial reports, while | only have
simple financial records.

4) "What are the obstacles you face in implementing accounting in your
businesse"

The main obstacles | faced were lack of knowledge about accounting
and lack of time to learn and apply it. | also did not have access to
accounting software or professional accounting services.

Discussion:

The research findings show that the understanding and application of accounting science
among UMKM ayam penyet actors still need to be improved. The low understanding and
application of accounting has an impact on the quality of decision making and business
financial performance. This is caused by several factors, including: limited resources, lack of
accounting fraining and education, and lack of awareness of the importance of accounting in
improving business quality.

1. Gaps in Understanding and Implementation of Accounting:

The research findings show that the understanding of accounting among UMKM ayam
penyet actors is still at a basic level. They generally understand simple concepts such asincome
and expenses, but their understanding of more complex accounting principles, such as accrual,
depreciation, and inventory, is sfill limited.

This gap can be explained by several factors:

e Limited Resources: Ayam penyet SMEs often operate with limited resources, both in
terms of capital, access to technology, and accounting expertise. Limited capital
makes it difficult for them to purchase accounting software or use the services of
professional accountants. Access to information and communication technology (ICT)
is also limited, which can hinder efficiency and competitiveness.

e Lack of Accounting Training and Education: Their lack of knowledge regarding
accounting understanding causes them not to apply accounting knowledge to their
businesses. MSMEs often rely on personal experience and informal information from




274 a ISSN : 3032-6206 (Online)

fellow business actors as sources of accounting information. The lack of access to
structured accounting fraining and education makes it difficult for them to improve their
understanding and skills in accounting.

e Lack of Awareness of the Importance of Accounting: Many MSMEs are not yet aware
that accounting can help them monitor business performance, identify problems, and
formulate strategies to improve profitability and business sustainability. This lack of
awareness makes them less motivated to learn and apply accounting properly.

2. Negative Impacts of Accounting Gaps:

The gap in understanding and application of accounting has a significant negative
impact on the quality of MSMEs of crushed chicken businesses.

¢ Decision-Making Quality: Without accurate and structured financial information,
MSMEs have difficulty making the right business decisions. Decisions taken are often
based on intuition and personal experience, which can lead to mistakes in determining
selling prices, managing inventory, and planning investments.

* Financial Performance: Simple and inaccurate financial recording practices result in
unreliable financial reports. This makes it difficult for MSMEs to monitor their business
financial performance, identify inefficient areas, and take steps to improve profitability.

* Access to Finance: Inaccurate and unstructured financial reports are the main
obstacles in accessing finance from financial institutions. Financial institutions require
reliable financial data to assess the credibility and ability of MSMEs to repay loans. Lack
of access to finance can hinder business growth and development.

3. Positive Relationship between Accounting and Business Quality:

Despite facing various obstacles, this study also shows a positive correlation between good
accounting implementation and financial performance and business quality. MSMEs that are
able to apply better accounting principles tend to have better financial performance and are
able to make more appropriate business decisions.

Some examples of the benefits of implementing good accounting:
e Increased Profitability: Good accounting helps in controling costs, improving
operational efficiency, and determining the right selling price, thereby increasing the
profitability of the business.

* More Informed Decision Making: Accurate financial data enables MSMEs to monitor
business performance, identify areas for improvement, and make informed strategic
decisions, such as pricing, inventory management, and investment planning.

* Improved Access to Financing: Good and accurate financial reports increase the
credibility of MSMEs in the eyes of financial institutions and investors. This facilitates
access to loans and investments for business development.

4, Recommendations for Improving Accounting Implementation:

Based on the research findings, several recommendations can be put forward to improve
the understanding and application of accounting among MSMEs of smashed chicken:

« Structured Accounting Training and Education: The government, training institutions,
and related organizations need to provide structured and easily accessible accounting
fraining and education programs for MSMEs. Training programs must be tailored to the
needs and abilities of MSMEs, and use effective and attractive methods.
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e Easier Access to Accounting Software: The government and related institutions can
provide subsidies or incentives for MSMEs to use easy-to-use and affordable accounting
software. Accounting software can help in recording financial transactions, generating
financial reports, and analyzing financial data more efficiently.

* Intensive Accounting Mentoring Program: Intensive accounting mentoring program
can help MSMEs implement accounting properly. This program can involve accounting
experts who can provide direct guidance and support to MSMEs.

* Increasing Awareness of the Importance of Accounting: The government, training
institutions, and related organizations need to conduct campaigns and socialization to
increase awareness of MSMEs about the importance of accounting in improving
business quality. This campaign can be done through various media, such as seminars,
workshops, and social media.

However, this study also shows a positive correlation between good accounting
implementation and financial performance and business quality. MSMEs that are able to apply
better accounting principles tend to have better financial performance and are able to make
more appropriate business decisions.

CONCLUSION

This study shows that the understanding and application of accounting science among UMKM
ayam penyet actors still needs to be improved. Although most UMKM actors understand basic
accounting concepts such asincome and expenses, their understanding of more complex
accounting principles, such as accrual, depreciation, and inventory, is still limited. This is due to
several factors, including:

e Resource Constraints: Limited capital, access to technology (accounting software), and
accounting expertise are major barriers. Many MSMEs operate with minimal resources
and rely on manual record-keeping that is prone to errors.

e Lack of Accounting Training and Education: Their lack of knowledge regarding
accounting understanding causes them not to apply accounting knowledge to their
businesses. MSMEs often rely on personal experience and informal information from
fellow business actors as sources of accounting information.

e Lack of Awareness of the Importance of Accounting: Lack of awareness of the
importance of accounting in improving business quality is also a inhibiting factor. Many
MSMEs are not yet aware that accounting can help them monitor business
performance, identify problems, and formulate strategies to improve profitability and
business sustainability.

However, this study also shows a positive correlation between good accounting
implementation and financial performance and business quality. MSMEs who are able to apply
better accounting principles tend to have better financial performance and are able to make
more appropriate business decisions. This shows that accounting has an important role in
improving the quality of MSMEs ayam penyet businesses.
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